Decision Making Decision Impact to Platform Trust Impact to Platform Trust

Outcome (Hypotheses) (Survey Findings)
> Interest e » Increase trust " » Greatly increase trust
Direct judgments
—> Disinterest ----- » Reduce trust =" » Slightly reduce trust
—> |nterest e » Increase trust =" » Slightly increase trust

Hesitation —
— Disinterest -+ » Reduce trust ==-** iq Greatly reduce trust (tolerance)



